
Mentors can offer interpersonal skills
that AI cannot replicate—genuine
concern, adaptability, and problem-
solving capabilities.

AI is a useful tool for college-based chatbots and other forms of student support, but
it has its limitations. It may be able to answer questions about campus parking, but
It's much less effective at managing complex interpersonal interactions.

This highlights the need for human supervision–to provide guidance, guardrails, and
knowledge.

Can chatbots improve student support? 
Yes, and no…

AI can provide personalized learning,
facilitate streamlined communication,

data-driven insights, and more.

The integration of research-informed
AI with mentor support can enhance
the mentor-mentee experience and
ensure better outcomes.


